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Accepted I fl\\ed .. 

Via Hand Delivery 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

JUN 221015 
~ COIM\llft\cl11on& commllllOO 

OftlCe Of tt\8 SecnJIBIY 

2015 ETC Annual Report of Ventura Telephone Company, Inc. 
Study Area Code 351322 

Dear Ms. Dortch: 

On behalf of Ventura Telephone Company, Inc. ("Ventura"), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules.1 Ventura seeks 
confidential treatment under Protective Order for section 54.313(f)(2) financial 
information. 2 The redacted version is also being filed this date via the FCC' s Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service Quality 
Improvement Plan as required by Section 54.313(a)(l ).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

JP-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com O ·-r·. L 

~o. of Copies rec'd_ _.;> 
cc: Charles Tyler, Telecommunications Access Policy Division (two~~.~dentia~l):---'"-1~--

I 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(aXl). 
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Marlene H. Dortch, Secretary 

June 22, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

ACC8Pted I Flied 

JUN 2·2 2015 
Fedenll communlcltlOM Commission 

Office of the Secretary 

2015 ETC Annual Report of Ventura Telephone Company, Inc. 
Study Area Code 351322 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its Ventura Telephone Company, Inc. 
(the "Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules,1 withholding from public inspection certain information contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202( a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report. 4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481Line112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bX1) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 Seeln the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May 1, 2014). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories. "5 Accordingly, 
because the Company is a rate-of-return carrier, it must file a five-year service 
improvement plan which contains proprietary, competitively sensitive information 
related to the Company's existing network including the specific locations of 
customers as well as describe proposed improvements or upgrades and maintenance 
of its network throughout its service area. Specifically, this information sets forth 
services provided by the Company over its existing network including specific 
locations of customers as well as planned network improvement and maintenance 
for the years 2015 through 2019 including project start and completion dates, 
population that will be impacted by the improvements and upgrades at the wire 
center level and projected capital costs associated with the improvements and 
upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this 
information contains competitively sensitive information related to the Company's 
existing network as well as detailed plans at the wire center level for network 
upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 

s See Connect America Fund et al., WC Docket I 0-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

c9--~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<015> Study Area Name VENTURA TEL CO, INC 

<020> Program Year 2016 

<030> Contact Name: Person USAC should contact 
Doug Klein with uestions about this data 

<035> Contact Telephone Number: 6413572111 ext. 

Number ot the person identif ied in data line <030> 

<039> Contact Email Address: 
Email ot the person identified in data line <030> DougKleinOdtel. c om 

<100> Service Quality Improvement Reporting 

<200> 

<210> 

Outage Reporting (voice .. ) ___ _ 

J ./ 'J<-check box if no outaees to report 

<300> 

JUN 22 !Ot5 

(complet• ottodttd worl<shttt} I ./ 

(complete ottodttd worl<sht<t) I ./ 

I ./ 

<310> ,::::::::: ::~.~ T" I • I 

I 
I , ... , 

t•ttom ~pt/v•doc'"u-m-.,.-t,---

./ 
<320> Unfulfilled Service Requests (bro;a.:d.:ba:;n.:d:.:l __ ..::J=o=====::L---------....., 
<330> Detail on Attempts (broadband) I I ._I ____ .._. __ 

!'· ----..,.-..,......,----------------~ (ottodldesaiptlv<document) 
I 

<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed ~o_._o ______ ___, 
<420> Mobile o. o ._ _______ _.. 

<430> Number of Complaints per 1,000 c;.;u;.;s.;.to""m--"e-'rs...._ ___ ....._ .. 

<440> Fixed o · o t----------1 
<450> Mobile Lo_._0...,..--..,-....,,.....,.........,,.. 

I 
....----./ ___,.,r-, - ./ ----rll 

./ trzs•., 
<SOO> Service Quality Standards & Consumer Protection Ru es Compliance {dltd< to lndi<ot• ctttificotion} ./ II " 

<510> 

I ,,. ........ ,.,. 
(attached descriptive document} 

<600> F,;.u::;.n;;;ct,_i.-o;,;,na;;;;l"'it"'-"vin;.;..;:.Em= e="''e:;.;n="'.:S•it;.:;u.-at;:,;i.-on::;.S::...-------------. {<htd< to lndicot• ar6ficotion} 
351322ia610. pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability CertiftCation 

attached descriptive document} 

(compl.ete attached worlcsh~d) 

(comp/de ottached worksheet} 

(comp/de attached wotksheet} 

(if )'<S, comp/<!< ottodt<d-ltshttt} 

Ives 

<1010> I I ,.--~-
<1100> Certify whether t errestrial backhaul options exist (Yes or No) @ Q (If no~ ch.ck to lndicoi. wtlfi<otionJ 

<1110> (compltt• ottoch<dworkshttt} 

<1200> Terms and Condition for Lifeline Customers {comp/et• ottoch•d worksheet) 

Price Cap Carriers, Proceed to Price cap Additional Documentation Worksheet 

<2000> 
Including Rote-of-Return Carriers affiliated with Price Co~ Local Exchange Carriers 

{chtck to indicate certlficotlon} 

<2005> (comp/et• ottodltd worl<shttt) 

Rate of Return carriers, Proceed to ROR Additional Docutentation Worksheet 

<3000> (chtd< to Ind/tote trificotion) 

<3005> I (tomp/•te ottodl<d W<Hkshttt) 

./ II ./ 

L..........;.."-.JI ... I -""-"-..JI . 

L---" ___.I ..._I _"__,I ' 

I 
L--_ __.IRR111 i 

I"!-' 
~; 

./ 

./ 
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Cl OO) SeMce Quality Improvement Reportlna 
Om Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Stud't' Area Name 

Program Year 

Contact Name - Person USAC should contact r~a_rdlng this data 

Contact Telep~e Num_ber - Number_e>fj>erson ldentlfled in data line <030> 

Contact Email Addre.ss • Email Address of person Identified in data line <030> 

Has your company received its ETC certlflcatlon from the FCC? 
If your answer to Line <110> ls yes, do you have an existing §54.202(a) "5 
year i>lan" flied with the FCC? 

351322 

VBllTURA TEL CO, INC 

201, 

Doug Kle in 

'413572111 ext . 

Doug!U e i nedtel.coa 

(yes I no) ® 
(yes/no l 00 

FCCForm481 

OMB Control No. 306()-0986/0MB control No. 3060-0819 
July 2013 

<112> 

If your answer to Line <111> Is yes, then you are required to flle a progress 
report, on line <112> delineating the status of your company's existing § 

54.202(a) "S year plan" on file with the FCC, as It relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progre.ss report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company Is a 
CETC which only receives froten support, your progress report is only 

required to address voice telephony service. 

I "'""il" ¢ < l 
Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on Its five-year 

service quality Improvement plan pursuant to §54.202(a). The Information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal semce (USF) support was received 

<115> How much (USF) was used to improYe seMc:e qualty and how support was used to imprOYfl seMc:e quaily 

<116> How much (USF) was used to improYe seMc:e CCMlf8!l9 and how support was used to imprOYfl seMc:e CCMlf8!l9 

<117> How much (USF) was used to inprOYll seMc:e capacity Md how soppolt was used to imprOY8 service capacity 
<118> Provide an explanation of network Improvement targets not met 

In the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Page 2 
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(200) Senke 0Utap Repottlns (Voice) 

01U Collectlon Form 

<010> Study Area Code 3513 22 

<015> Study Area Name VllllTURA TBL CO, I NC 

<020> PrOll'•m Yur 2015 

<030> Contlct N1me • Pel'lOll USAC should contlct regardln_g this dlt1 _ l>Ollg_ Klein 

<035> Contlct Telephone Number· Number of~ Identified In d1t1 line <030> 6UJ sn111 ext· 

<039> Contlct Email Address· Email Address of pel'lOll Identified In dlta fine <030> DougKle i nedtel .cooo 

<220> 
HORS 

Refeftnce <>utace Stlrt Outlp Stlrt Outap End Outage End Numbef of 

Number Date nme o.te TI me Customers Al'leded Toal Number of 

Customers 

911 Fecllltles 

Aff.aed 
!Yes / Nol 

Plge 3 

FCCForm 481 

OM& Control No. 3060-0986/0M& Control No. 3060-0819 
Juty2013 

Did T1lll Outep 
Service Ovtap Affwct Multiple 

Description (Check SCudyAre.s S.rvlc::e()ubp PreYentltlw 

'" thlt ·-1v1 !Yes/Nol R9SOlutlon l'rocedures 

Page 3 
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<010> Study Area Code 351322 

<015> Study Area Name VENTURA TllL CO, I NC 

<020> Program Year 2016 

<030> Contact Name • Penon USAC should contact reprdlng this data pouQ Klein 

<035> Contact Tel~hone Numbe< • Numbeu>f ~erson identified In data line <030> 6413572111 ext. 

<039> Contact EmaH Address • Email Address of person identified In data lint <030> oougKlein9dtel. cocn 

<701> Residential Loail Service Charae Effective Date 

<702> Single State-wide Residential Local Service Charge 
I l/l/2015 I 

<703> ~~~~7~~~·_..:;Yf\( ,•: ~ ~·-
Resldentlel Local 

Page4 

~~f~";f>4~mr~~~".7:~-;~.'7.~~?~;_~!f.t~t .. er .( .. it~$'<o.:.tf'4.~;¢fa1'~ ·-~Y~ ;.cc>;~··-. -~~. -~·}-:.-

Stllte Excharwe llLECI SACICETCl Rawrvne SeMce Raw saw Subscriber Une Charae lrotal per line Rates and i:..J 

c--- .--1 ..... * __ ,#_a... __ • 

Page4 
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<010> Study Are• Code 351322 

<015> Study Area N1me VKNTtlRA nL CO, INC 

<020> Progrtm Yew 2016 

<030> Contlct Ntme ·Person USAC should contlet re,1tdlnc this dm Doug XleiD 

<035> Contlct Telephone Number· Number of penon Identified in dlta line <030> 6413572111 axt . 

<039> Conttct Email Address· Email Address ol penon Identified In data line <030> DouglUeinedt el . .,.,. 

, .. ,,,_...., .... , .~·,.: .. °"~~' '· . "' .>j:~'t·'P,.,.Ji:fi;! 
<111> cat>t ·-,. ,... ..~~ .. ,! .. ~~;j.:..JcidVl-.. _ ,.-.t_C- ~ 1 ~ -li..,..,.Z'f' ( ~~ ~~~~t'i-~~r.1~7J'e.l,ll., .• -~·:T-:::;p;-r.;.-~~~~~""'.~ . ...,...~, ..... i?.'~;?·,-'¥""' ~~c<.~~<"Jt&4;i_~~P"(t~ ·~ : 1-."f-~~~ :::i\i"tt~- .v...;f"~,..,,,J-~_i _u__ 1~i, · · S.• • ~-~{: 

1
-Ji.. __:__"' 

Stat• Exchenp (llfC) Ralchntlll Rite 
St1te Reculet9d 

fffs Total Rite end Fees 

~A.A. -"- _l,. - -I __ .. 
,. """' ' '"""' '""'"'"' 

lro.clbMd s.Mce. 
Downlo.d Speed 

(MbDs) 

lro.dbend SeMce . 
I 0p1oec1 Speed lMbpsl 

UNce Alio-ce 
(GI) 

Us..-AlloMnce 
Action T11ten When 

Umlt Ruched {select} 

Pages 

Pages 
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<010> Study Area Code lSl322 

<015> Study Area N1me VIDlT!1llA TRL co. n1c 

<020> Program Ye1r 1016 

<030> Contact N1me- Ptrson USAC should contact rtg1rdlng this data oouu x1et11 

<03S> ContactTell!phone Numbl!r-Numbl!rof person Identified In dlta line <030> u usn111 e.xt . 

<039> Contact Email Address - Email Address of ptrSon ldtntlfled In dlta Hne <030> DougXleinedtel . com 

<810> Rtpo_rtlnA Carrier Ventura Telephone Ca.pany, Inc . 

<811> Holding Company Clear l.9ke Indep&ndent Telephone Company 

<812> Operating Company Ventura Telephone Company. Inc. 

<813> :-;r;;~i-i- ·:.·····;,:,31.."T';:,~~~~,n<J0~~~~~il;l).~~'~.atff-i!*a~~r;,.%1~:t~r~1:~~~~P:··>e"'-::iq:::rtr-;"~::-~·,~pr~~·7'::.~,· .. 771,' 

Afflllltts I SAC I Oolnc Business As Comp1ny or Brand Deslcnatlon 

- see attlched workshtet -

Pagt6 
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<010> Study Area Code 351322 

<015> Study Area Name VllllTURA TEL CO, INC 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Doug Klein 

<035> Contact Telephone Number - Number of pe_rson Identified in data line <030> 6f13S72111 ext. 

<039> Contact Email Address - Email Address of person ident ified in data line <030> DougKleinedtel . c:ooa 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordlm1tlon with the Tribal government pursuant to 

§ 54.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feaslbllity and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Select 
Yes or Noor 
Nol Applicable 

Name of Attached Document 

Page7 
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<010> Study Area Code 351322 

<015> Study Area Name VBNTt1RA TBL CO, INC 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Doug Uein 

<035> Contact Telephone Number - Number of person identified in data line <030> 6413572111 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> 0ougnein9dtel.c001 

<1120> Please confirm whether tenestrial backhaul options exist within the supported area 
pursuant to§ 54.313(g) (Yes, No). 

[- I 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the I I 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(g). 

Page 8 

Pages 
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<010> Study Area Code 3su22 

<015> Study Area N~me VENTURA TBL co, 1Nc 

<020> Program Year 201~ 

<030> Contact Name - Person USAC should contact regarding this data Doug Klein 

<035> Contact Telephone Number- Number_ofperson identified in data line <030> u13s1n11 exe. 

<039> Contact Email Address - Email Address of person identified in data line <030> 0ouq1Ueintldtel .com 

<1210> Terms & Conditions of Voice Telephony lifeline Plans I I 
Name of Attached Document 

<1220> link to Public Website HTTP http : //eltel.com/phone/li felinerelay- iowa/ 

•p1ease check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ S4.422(a)(2) annual reporting for ETCs receMng low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[Z] 

[ZJ 

rn 

Page9 
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<010> Study Area Code 

<OlS> Study Area Name 
<020> Program Year VMIURA ISL m . INC 

<030> Contm Name - Person USAC should contad repdin& this data 201' 

<035> Contm Telephone Number - Num~ ofpef10_n_ Identified In data line <030:> _ _".""9 iuein 

<039> Contad EmaH Address - Emllll Address of penon ldentlfled in data line <030> °' .,,, .... '""'' · 
oougne1n4JQte1 . com 

Select the appropriate responses below (Yes, No, Not Appllc:able) to note compliance as• recipient of 1-11191 Connect America Ph8H I support. froien Hlah Cost support, Hlah Cost support to offset mc:cess cha!p Nductions, and 
Col1l'MCt Amertal Phase II support n set forth In 47 CFR t 54.313(b),(c).(d),(e). The Information repofted on this form end In the documents ett.ched below Is eccume. 

lncmnentel ConMCt Amertal Phase I reportlnc 
<2010> 2nd Year Certification (47 CFR § 54.313(b)(1)1} 

<20111> 3rd Year Certification (47 CFR § 54.313(b}(l}ll} 

<2011b> Attachment {47 CFR § 54.313(b)(l)ll} 

Prloe c._e. C.rrlef Recelvlnc Frozen support Certlflcetlon {47 Cflt t 54.312(•}) 
<20U> 2013 Frozen SUpport Clllculatlon (47 CFR § S4.313(c}(1}} 

<2013> 2014 Frozen SUpport calculation (47 CFR f S4.313(c}(2}} 

<2014> 2015 Frozen SUpport calculation (47 CFR f 54.313(c}{3}} 

<2015> 2016 and future Frozen Support Calculation (47 CFR § 54.313(c)(4}} 

<2016> 

Prloe C.p C.rrlef Coftnect America ICC SUpport (47 CFR t 54.Jll(d)} 
Certification Support U~ to Bulld Broadband 

ConMct America Phese II Ile~ (47 Cflt t 54.Jll(e}} 
3rd year Broadb1nd Servla Certification 
Sth year BroadNnd Service Certification 
Interim Progress Certification 

f-.... -··· I 

I ........ u -I 
Nan1t of Attached OoanMnt{s1 ust~ """""" '"'°'""'"°" 

I l I 

<2017> 
<2018> 

<2019> 

<2020> Please chedc the box to confirm that the attached document(s}. on line 2021,contal ns the requi red Information I I 
pursuant to§ 54.313 (e)(3)(11), as a reci pient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband serviee In the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions 

I I 
ii I id E 5 it L .I I Lil!- A- .E!S EJ_ -'---Name or Attached Document{s11.1n..-. n~"'C'llil mtYJm• ""'"' 

·----------------·----·--··-·--
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<010> Study-•Code ---------- 35 1322 
<015> SC\ldf-H- JIRIT!ll!.!Ll'llt._CQ, Ill<: 
<020> .....,__Yur 
<031t> eom.ct N1me • ,.._ USAC lhould coMICt r•pnHnc_tMsdata __ ---~nn_ 
<03S> eom.ctT.......,.,.- · -rof pe..- - In dllo h <031t> '"13572111 extc. 
<039> c-t f..,...Add,... . £,.... Addressof ___ ln datallM<030> DouaKlein9dtel."°"' 

Ol(OCIM--to--......onllolM--~,...~to•70lltS4.a2(eJI• for,,_.., _ _...,_..,._,,,....._tllo_,_...,...._,.."""'"'•1 
Oii t SUUlllC2). 1-a<llfy- tllo ...,.,,__...ontllllfamo _,.,.IM_ ltt9dlecl_lt_ 

1,,.,,, .. ,... ... I 
Nlmt of Attlc:Md Oo<ume•t lbtlnS llequirod l•fom11tlotl 

(3010} ,_ lleport on s Y--
Mle-• Certillcotlo<> (47 Cf1I § 54.313(~(1}(1)1 

Pie- cheel< lhls box to confwm that the ettached doc:ument(a), on line 3012 conleins the required lnlormetlon pursu.nt to 
(3011) § 54.313 (1)(1)(N), tile cante< a1w11 pnwtde Ille number, nemes, end eddr-esset of comm.inity anchor lnstitutlonl to which b69M 

prollldlng access to b<oedband ~In Ille ~ng celender ye«. rn 
3513221•3012 .pdf 

(3012) Community Anchor l<!stkutlons (47 CFR t S4.313(1)(1}(i)I 

(3013) Is your~ I Prlvottly lltld ltO!l cam... t47 CFR t S4.313(1}(2}} {Yes/No) • 
Name of Attached Oo<umeot UJt1n1 RequlrOd tolormollon ~-~ 

(3014) lfYH.<l<,..\'OW<-lllttMRUS....,..ol.._rt (Yff/No) • 

P1eaae chedc 1heM boxes to c:onlll'm th8t tile •l.tllched doc:ument(s), on line 3017, c:ontMls the required 1nrorma11on purauent to§ 54.313(1)(2) comple~ requi'et: 

(3015) flectronlc COf1t of th« 1Mu1I RVS ,.,.ortt l<>Pomlnc Rt port for ID 
Tolecommunltltlons Bom>wen) ·- _,, ........ _ ....................... .,..,r... IC i 

(3017) If tho mponse lsyu on line 3014, lltlellyourcompony't RUS MlftUll 
repo<t llld II Nql.nd doalmeototlon 

(3018) lftho,_se ls no on h3014, ls your -nytudlted? 

lftllor.sponseloyu°"h3011, ploue<Mcttho-.--.to 
confirm your .. - .°" h 302' ,........,. tot 54.113(1)(2), COftlalM 

N1mOOf~umentl.ISllftlKequftdln-~ 

{Y~o}~ 

(3019) t- I copy of their tud•od fin- lttl-1;"' (21 • llneMlol - "'.format companbltto RUS Openitlnc R4PO<t IO< Tolocommu•--• rn 
(3020) Doc:umenl(a ) for e.IMCe Sheet. Income Statement end Ste1ement of cash Flows (Z) 
(3021) Management letter and eudlt opk1lon Issued by Ille Independent c:erlllltd pulilc accountant !!lat pe!fonned fie company's tnanc;lal eudlt rn 

If Ille .. ..,.,.,,. is no on fine 3011, pit-choct tht bolo• below 
to confirm your sul>mlulon, on h :!OM !MfUlfl( tot S4.3U(f)(2}, 

contains: 

(3022) (oVf of- flneMlol lttl•"'""' wlllch tw - .,bject to re.low by en 
1,..._•<lo•lt cmlflod J>Ubllc-t; or 2) 1 llMnclol report to• 
fonMt comparable to RVS ()pert! ... Report forTolocommunlctllOns 

D 

eono-rs. 
(3023) u~ l<!fonnltlon tubjoctod to• rOYltW byen lnd_...i.nt~ CJ 
~- ~ (3024) Undoflylnc lnfonnltlon subjectod to .., olftcOJ cortlflcotlo<>. ID 

(3025) eoa-1(1) for 88IMCe S'-1, Income StMement end St8tement of fll!li111111..i.flmi:m-------------------
J51322i&3026 .pdf • 

(302') Attach tho~ lhtlnl requir.d lnfonnltlon 

N-Of~Oo<-Ultinl Aequir.d In-

, ... 11 

"'911 
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<035> ContactTeleplloM~-_Nu~~---~--... _<OJO> HBS72111 ext 
<039> ConlactEmolAddress - EmolAddNUof--lft_data ... ~ Do!iaKleinedt!OL""""-

RMndal O.U SUmmaty 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Servlce(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

--_.____ _ _____, 

---.. 
I 
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REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 351322 

<015> Study Area Name VENTURA TEL co ' INC 

<020> Pro .ram Year 2 016 

<030> Contact Name - Person USAC should contact rgardinf this data Doug Klein 

<035> Contact Telephone Number- Number of person identified In data line <030> 641 3572111 ext . 

<039> Contact Email Address - Email Address of person ident ified in data line <030> oouitKl einedtel. com 

TO BE COM PlETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer u to the Accuracy of the Data Reported for the Annual Reportinc for CAF or LI Recipients 

centfy that I am aoi ofllc« of the reportlnc canter; my respoMlbllltles Include~ tha ecancy of the •-I reportlftC r~ f« unlvenal MrVke support 
ts; and, to the best of my knowledp, tile Information reported on this form aftd In any attadlmeftts Is acante. 

· nature of Authorized Officer: Date 

Printed name of Authorized Officer: 

sition of Authorized Officer: 

Study Area Code of Reporting carrier: filin Due Date for this form: 

Persons willfully maklna folse statements on this form con be punished by fine or forfeiture under the Communlcotlons Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or Imprisonment 
underritte 18ofthe United States COde, 18 U.S.C. § 1001. 

Page 13 
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REDACTED FOR PUBLIC INSPECTION 
Paae 14 

<010> Study Area Code 351322 

<015> Study Area Nome VENTURA TEL CO, INC 

<020> Pr ram Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Doug Klein 

<035> Contact Telephone Number - Number of person Identified In data line <030> 641 35721 11 ext. 

<039> Contact Email Address - Email Address of person ~ntlfled In data line <030> OougKlei rntcltel. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to Fie Annual Reports f or CAF or LI Recipients on Behalf of Reporttna Carrier 

I certify that (Nome of Agent) John Staurulaki s Inc. Is authorized to submit the lnfonnallon r.ported on behalf of the reporting carrier. I 

1lao certify that I am an ol!lcer of the "'poJ11n11 cam or; my rnponaibilitiu Include enaurln11 the accuracy of the annual data reporting requirements provided to the authorized 
aganl; and, to Iha but of my knowledge, the reports and data pro- t o the authorized agant Is accurate. 

Name of Authorized Annt: John Staurulakis, Inc . 

Name of Repartlna carrier: VENTURA TEL CO, INC 

Signature of Authorized Officer: CERTIFIED ONLINE Date: 06/16/2015 

Printed name of Authorized Officer: Thomas LOvell 

tTltle or Position of Authorized Officer: VP-General Manaqer 

trelechone number of Authorized Officer: 6413572111 ext. 

Study Area Code of Re"""i"" C..rrier: 351322 flliNZ Due Date for this fotm: 0710112015 

Persons wHtfuUy male.ins f1tse statements on this form Qn be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502. S03(b), or fine or Imprisonment 
under Tttle 18 of the United States Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to Fite Annu1I Reports for CAF or LI Recipients on Behalf of Reportlnc Carrier 

I, as agent for the reporting carrier, certify that I am authoftzed to submit the annual reports f or unlverHI senrice support rec:lplents on behalf of the r9pOftlng carrlef; I have provided 
tit• dat a reported henln based on data provided by the reportlrc carTler; and, to tlte best of my knowledge, the Information reported herein Is accurate. 

Name of Repartina carrier: VENTURA TEL CO, INC 

Name of Authorized Aaent or Emclo""e of A.rent: JSX 

lSillnature of Authorized A.rent or Emclo,.... of Al!ent: CERTIFIED ONLINE Date: 0611612015 

Printed name of Authorized Alent or Emol,,,,_ of Al!ent: Cassandra Heyne 

tlltle or DOsl11on of Authorized Aaent or Employee of Aaent Consultant 

ITele~hone number of Authorized Allen! or Emcl011ee of Al!ent: 3014597590 ext. 

Studv Alea Code of ReoortlM carrier: 351322 filillll Due Date for this form: 0110 1120 15 
-· ... ~-·~ . ~ ~ ·· .. ···~ -····~~- -- . ~- -"- ... .. ... - ·- -· -·---- ·-· ~ - -- ... -~ .. ·-

Persons w illfully maki"g false statements oo this form can be punfshed by fine or forfeiture under the C.Ommunbtk>ns Act of 1934, 47 U.S.C. §§ 502, S03{b). orflne or imprisonment underTftle 
18 of the United Si.tu Code, 18 U.S.C. § 1001. 

. - . . 
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REDACTED FOR PUBLIC INSPECTION 

Attachments 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 351322 

<015> Study Aru Name VENTURA TEL CO, INC 

<020> Prosr-m Year 2ou 

<030> Contact N1me - Person USAC should oontad reprdln& this data Doug Klein 

<035> Contact Telephone Number· Number of person Identified In data line <030> 1122115501 ext . 

<039> Contact Email Address - Email Address of penon ldentifled In dat1 llne <030> 0oucine1.nec1u1. coa 

<701> RHldentlal Local Service Charge Effealve Date 

<702> Slngte State-wide Residential Local Ser.rice Ctmge 

<703> 

t;\\'7~., <~'r~ .. ·""".· -.·=··!JI· · .~ .. ~\i'F<"#~• <Q)o\ .-,l · - ·'1 •'!.~: --~~~~~'r!=. _ _,___)!'~~\• _ '' 

I l / 1/ 2015 I 

~~~;-:;. .. ~. <11·~'.i-· r.Wt~i~~' 
~~~-e~,,_.~ .. F,....._~r.ftO"I.~ 
........ ~l~~·~,~~~~ .. rt~~.tc::~~~~v,~·~·~: ~~-..~( 

Mllndatorf EmncMd Aru 
Stste Exc:Mrwe (llEC) SAClCETC) Rlt.T°'" 

Resldentlll Local 
Servlal "-t• State Subsalber Une Cherp I Stat. Untwrsal SeMce fft Service Chern !Total .,.r llM bus and Fee 

IA Ventura Pit 16.0 o .o o .o 0.0 16.0 

--- -- . 



REDACTED FOR PUBLIC INSPECTION 

<010> St~ Area Code 351322 

<015> Study Area Name VDl'nlRA ftL CO, I NC 

<020> Progr11m Year 2 016 

<030> Contact N1me • Penon USAC should conuct rea.,.dln& this data Doug Klein 

<035> Contact Telephone Number· Number of person ldent~ In dlta line <030> 7U2715501 ext. 

<039> Contact Emall Address· Email Address al person ldentlfl~ In data lin~~30> DougXle1nedtel ·""" 

<711> 
; ;;-· •· • ~··:;:;~-7"~"*'".s..~.: :t.,....-·Cffe. '"" ;> """"1""1 . .-e.. """'"1f·""""·- •:1.t" .""~.A QJ.> , ~\~.;,:·\~:9C',;#'-.-.i ·~I(.•, ... ·: ~'.;-~; ... ;~ ~~v~r~..:-~·· ·-~·~;i,, •ll\ _..,.'->.-!'ilm9!~~f;fi~"·"'"'~:~~.,..~~;;~ ... ,7...,.-.~,_... .... .,.., • .,., . , . I .. , W~ \{ ~"'::'f\ - '\>:'."i o~I·'•.,/ - Cl'\.,~ JJ,~;, ".; >_!; ~ ;\ ~ ,'.~~.....:,._ "t.,;"91: ! 

sate Exchange (ILtC) Residential SC.te Rqubted Total Rates llnl8dbencl Servlc:e • aroadband Service Usage Allowance Usage Allowance 
Rlltle ,_ and Fees Downlold Speed Upload Speed (Mbps: (GB) Action Taken 

(Mbps) When Limit Reached {select} 

IA Ventura , 4 95 • o • O 44 . 95 s . 0 1. 0 999999 . 0 Other, none-no lilllit• 

IA Ve.ntura 59.95 0.0 59.95 10 . 0 1.0 999999 _0 Other, none·no limiu 

JA Ventura 74. 95 o. o 74 . '5 10. 0 3 • 0 999999 • 0 Other. noae-no linlite 

IA Ventur• " - '5 0.0 ,,.95 15• 0 1.0 UUU.o Other. none-no uauu 

Ventura IA 129.95 o . o 129.95 20 . 0 J.O 999999 . 0 Other, none·no liaito 

IA Ventura 179.95 0.0 179 .95 20.0 10 0 996999 0 Other, none-no li•ito 
Ventura · :7 • 

JA 199 . 95 o.o 199 .95 30 0 10 0 Other, none-no 11.ute 

I A Ventura . . 999999 .o 
229.95 0.0 229.95 30 . 0 20 •0 999999 •0 Other, none-no limite 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area COde 3 51322 

<OlS> Stu~Are• Name VENTURA _TBL 5!(>, INC 

<020> Pro1ram Year 2016 

<030> Contact Name - Person USAC should contact r~a!diT'll this data__ __°""9. IUein 

<035> Contact T~ Number-_Num_l>ef_~n Identified in dru fine <030> 1 12211sso 1 ext . 

<039> Contact Email Address - EmaR Address of person Identified In data Hne <WO> Doug lUeinedtel . coca 

<810> R~1_Can1ef Ventur• Tel ephone Company . Inc . 

<811> Holdln1.<:<>rnJlaJ1'l Clear Lake Inde~ndent Telephone C0t0pany 

<812> 0~111Co~ Ventura Telephone Company, Inc . 

<813> t·T~~:~~~~f~~~r~~~~-~~~~~y;1~'~:.t,.~it11~ ·~<H~;1.1i~~,r~~~~r~t: 

Afflnates SAC 

Clear Lake Independent Tel ephone Company 3 51132 

~ 
·~.c~u~::"1'f~~zw.?,?>!!l'.l1~1"-~~'li~~;t;:;;);,~J~""'.tlll'}t~·~-;;~~;'l!'~ ·.' ,,,,_ ~-;:-r."'ri'"".' ""1'~~r.?-·,"?T,;•·A_ .::0 _''?'--rj_._ ~-~·~'f~~P~~.-:~ ~,~Jt.~b~t"fc(;~.._',~1~'t".; ~:":1___ ~~!,;;.]_ ·-~l:.~·:~ _J<, , ; • ~'.r• 

Oolnc Business As Compeny or Brand Deslln•tlon 



REDACTED - FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 

_ L 



Ventura Telephone Co. 351322 
Line 510 REDACTED FOR PUBLIC INSPECTION 

Ventura Telephone Company, Inc.'s Demonstration of Compliance with Applicable 

Service Quality Standards and Consumer Protection Rules 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ETCs, compliance with CTIA's Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement."4 

Ventura Telephone Company, Inc. ("Company") hereby certifies that it is 

complying with applicable service quality standards and consumer protection rules. The 

Company is subject to consumer protection obligations under state law. These 

obligations include, but are not limited to, the following: (1) filing a Local Exchange 

Tariff pursuant to the requirements of Iowa Utilities Board which disclose rates, terms 

and conditions of service to customers; (2) adherence to state consumer protection 

requirements governing telephone providers which require us to notify our customers, by 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order'). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CfIA Consumer Code, wireless carriers agree to: "(I) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify catrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 



Ventura Telephone Co. 351322 
Line 510 REDACTED FOR PUBLIC INSPECTION 

bill insert or notice on the bill form, of the address and telephone number where a utility 

representative qualified to assist in resolving the complaint can be reached. The bill 

insert or notice shall also include the following statement: "If (utility name) does not 

resolve your complaint, the service may be subject to state regulation. You may request 

assistance from the Iowa Utilities Board by calling (515) 725-7321, or toll-free 1-877-

565-4450, by writing to 1375 E. Court Ave., Rm. 69, Des Moines, Iowa 50319, or by E-

mail to customer@iub.iowa.gov." A telephone utility which provides local exchange 

service and issues an annual directory shall publish the information in its directory in 

addition to a mailing; (3) truth-in-billing requirements; and (4) CPNI, Red Flag Rules and 

other applicable federal and state requirements governing the protection of customers' 

privacy. 

The Company is subject to consumer protection obligations for broadband 

services under federal law. These obligations include, but are not limited to, the 

following: public disclosure of accurate information regarding network management 

practices, performance, and commercial terms of broadband internet access services; as a 

means of providing sufficient information for consumers to make informed choices 

regarding use of such services, and for content, application, service and device providers 

to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 

§8.3. The Company furthermore will comply with all requirements set forth in the 2015 

Open Internet Order when it becomes effective. 



Ventura Telephone Co. 351322 REDACTED FOBrRUll£JC INSPECTION 

Ventura Telephone Company, Inc.'s Demonstration of Ability to Function in 

Emergency Situations 

Ventura Telephone Company, lnc. ("Company") hereby certifies that it is able to 

function in emergency situations as set forth in §54.202(a)(2).1 The Company's voice 

and broadband network is designed to remain functional in emergency situations without 

an external power source, is able to reroute traffic around damaged facilities, and is 

capable of managing traffic spikes resulting from emergency situations as required by 

Section 54.202(a)(2). The Company can change call routing translations as needed to 

reroute traffic around damaged facilities. Changing call routing translations will also 

allow the Company to manage traffic spikes throughout its network, as emergency 

situations require. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. The 

Company has battery backup at all office locations and in its electronic equipment sites. 

Length of run time is determined by the equipment serving the area and the number of 

customers working out of the equipment. Generators are installed at all Central Office 

locations. They will continue to run as long as the Company has access to propane. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a:demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external po~.er sourc.e, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 



REDACTED FOR PUBLIC INSPECTION 

Ventura Telephone Company, Inc. (SAC 351322) 

Response to Line 3010-Milestone Certification (47 CFR §54.313(f)(l)(i)) 

Ventura Telephone Company, Inc. hereby certifies that throughout 2014, it took 

reasonable steps to provide upon reasonable request broadband service at actual speeds of at least 

4 Mbps downstream/} Mbps upstream, and currently, it is taking reasonable steps to provide 

upon reasonable request actual speeds of at least 10 Mbps downstream/I Mbps upstream 

broadband service at with latency suitable for real-time applications, including Voice over 

Internet Protocol, and usage capacity that is reasonably comparable to comparable offerings in 

urban areas as determined in an annual survey, and that requests for such service are met within a 

reasonable amount of time. 



REDACTED FOR PUBLIC INSPECTION 

Ventura Telephone Company, Inc. (SAC 351322) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USF/ICC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. Ventura Telephone 

Company, Inc. did not newly begin providing community anchor institutions with access to 

broadband service in calendar year 2014. 



REDACTED - FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 3026 

ATTACHMENT REDACTED IN ENTIRETY 


